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How to Clear Your Cookies

Firefox:
Tools
Clear Recent History

Check the boxes for “Cookies” and “Cache”

|@ Registration Center - Mozilla Firefox
File Edit iew History  Bookmarks |~ Tools | Help

Web Search Chrl+E
O 3cxi™

Dovnloads Ckrl+1
add-ons

J Registration Center Java Console

— Error Console Chrl+Shift+1
(Lﬂ ctive REG s

Start Private Browsing  Crrl+Shift+P
ﬁ Mew Listing Copy Listing Clear Recent Histary...  Crrl+Shift+Del

Cptions...

Internet Explorer 7.0:

Tools

Internet Options

Under Browsing History click on the Delete button
Delete “Temporary Internet Files” and “Cookies”

&

|f§ "Reg;istra'tidn Center - Windows Internet "E'"xp"lbrer

. =
Internet Options 7
—

-

= L http:f s, active. com/explorer findex. cm?eventid=1:

General | Security || Privacy | Content | Connections | Programs | Advanced |

_belete Browsing History "

File Edit ‘iew Favorites  Tools | Help
v 55 [~ | L. Registral

,-fé e Listing Copey Listi

Delete Browsing History. ..

Temporary Internet Files

Pop-up Blocker L4 Capies of webpaages, images, and media that Delete files. ..
Phishing Filker 3 are saved for Faster viewing,
Manage Add-ons 3

Cookies

Files stored on wour computer by websites ko Delete cookies. ..
save preferences such as login information.

T m Windows Update
@ S i ey About deleting browsing histor [ Delete all... l [ Close ]
{:I Help Windows Messenger
{:I Cross-Listing Tools
-1 Administration
E|{:I General Listing Informatiof . INternet Options - ’

Diagnose Conneckion Problems. ..
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(a4 ” Cancel l Apply

For additional questions, contact customer support at
888.620.8717 option 1 then 5 or ClientSupport@ActiveNetwork.com




